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Description

Hank fell backowrards when climbing
through 2nd story window while
window cleaning, Landed on
scaffolding, bruising his arm and
sustaining minor head injury.
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Electronic First Report: Information. Quickly.

Getting timely notification of accidents is the first
(and sometimes largest) hurdle for claims managers:
at least it used to be. Electronic First Report (eFR)
collects accurate, detailed incident reports from the
tield quickly via the web. eFR shares its database
with APP’s powerful Incident Management System
(IMS). This means that risk managers and adjusters
have instant access to new accident information,
complete with photographs and e-mail notification.

eFR is also equipped with online reporting so users
have access to detailed reports based on the latest
claims data.

With an emphasis on speed and ease of use, eFR is
easy to learn and can be deployed rapidly to a large
number of users. Geared for users who may not be
intimately familiar with claims eFR
simplifies the data entry process but insures the full
detail needed by back-office claims experts. No
other product brings this kind of flexibility to your
business as quickly as eFR does.
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Benefits

eFR delivers key benefits to optimize your claims
operation:
m  Real-time reporting with 24/7 availability
Internet web-based access
m  Greater information accuracy with definable
business rules and data validated on entry
® Minimal training required due to eFR’s
streamlined, wizard interface
m  Fast return on investment: research shows
that claims reported quickly cost less to settle
m Fewer forms, less paperwork with eFR’s
photograph and document upload feature

Incidents of any type: automobile accidents,
worker’s compensation cases, thefts, and more can
be collected in minutes with excellent detail. Each
type of incident has a customizable reporting track
to retrieve only the information relevant to that type
of incident.

Superior Claims Management.
It All Staris Here.

Phone 203.210.5072 FAX 203.761.1358

http://www.apptechnologies.biz/
sales@apptechnologies.biz
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Features

First reporting has never been easier than it is with
APP Technologies’ Electronic First Report:

m  (Clean, easy-to-use interface makes learning eFR
a snap

® Intuitive reporting Wizard creates a step-by-step
process for collecting all the vital information
about a claim

m  Attachment upload capability for electronic
photograph and document capture

m  Completed incident reports can be printed from
the eFR as a hard-copy or saved to PDF file for
distribution and review

m Review and remand features enable a manager
to send electronic reports back for more details

m Internal messaging system for secure
communication between users

m  Shared database with APP’s Incident
Management System for immediate access to
changes from either application

®m  No client software to install: access eFR from any
Internet connection with all popular web
browsers

®  Automatic e-mail notification system to alert
managers to new incidents based on user-

defined criteria
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Eliminate entry errors and expedite reporting with eFR.

Home Phone: Waork Phone:

(E09) 366-5201

Injury Complaints: Arm, lower back

Incident Report
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Incident Report
Newport Rescue Philadelphia
Incident #14575 5t
Date & Time 10/1572007 2:00 Al Re
Type Employee Sustained Injury
Location
1000 Wl ain St
Weather Clear > Light [ SR S Humid > L
Surfaces 3Street/Road - Wet

Lighting - Natural Dawn

Detailed Description:
Fichard slipped from the tad stand and broke his left arm when he landed on the paves

Lighting - Artificial IModerate

305: 2003 FORD CV Properiy Type  Automobile

Was Damaged? Ho
Damage Description
Comments

Equip/Yehicle # 305

Year 2003
Make FORD

Traffic Conirel
Road Type

Take the complications out of claims reporting
with eFR!

Electronic First Report is designed to capture factual
information as quickly as possible and eliminate the
need to enter redundant information. No other
Internet reporting application addresses the wide
variety of accident and claims situations as well as
eFR does.

Take first reports at any time of the day (or night)
with 24/7 availability! Know about accidents, with
all the facts, sooner than ever before.

Familiar drop-down boxes keep information
consistent and increase the efficiency of reporting
while minimizing errors. Upload photos and other
attachments,
consuming submission procedures are a thing of the

past.

too. Complex forms and time-

Define software rules that mirror your existing
reporting rules; rest assured that your incident
reports are accurate.

We can even customize the Wizard to match your
specific requirements.
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